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Mariestad is municipality #100!

Mariestad was founded in 1583 by Gustav Vasa’s son, Duke Charles, later King Charles IX, who named
the town after his wife Maria av Pfalz. The purpose was to create a commercial and market town,
strategically located in the north of the province of Västergötland. Today, Mariestad municipality has
around 24,000 inhabitants. It’s a place characterized by water. Lake Vänern and the many islands of
its archipelago are always close by. The Göta canal begins just north of town. The River Tidan runs
through the municipality and has its mouth in the town center. There are many cultural gems in the
rural areas worth a visit, and in the center of town is Gamla Stan, one of the country’s best-preserved
city centers.
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Mariestad is the 100th municipality that has chosen to join Infracontrol! Like most of the other municipalities that
have joined, the town will be using the service to simplify and assure the quality of observations processing and
fault reporting, and thus improve its services to residents. It’s above all simplicity and the combination of case
handling for alarms and fault reports that lead more and more communities to choose Infracontrol Online; all in all
there are now around 130 public operations connected to the service.
Annika Björklund, communications manager in Mariestad municipality, regards Infracontrol as the tool they’ve been
lacking:
“We want to get better at taking care of residents’ observations and make sure that nothing falls through the cracks, and in
a flexible way provide feedback to those who want it. By collecting everything in a single system, we gain an overview when
it comes to observations and fault reports, and it’s easy to generate statistics for follow-up and operational planning.”
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Mariestad is municipality #100!
Everyday democracy through increased accessibility
Making it easier for residents and companies to provide information to their municipalities about things that aren’t
working, enhances the ability to provide good service. Moreover, the quality of construction works delivered is assured,
thus also that taxes are spent efficiently and effectively. Annika Björklund tells us that Mariestad will process observations
and fault reports for all of the municipality’s departments with the aid of Infracontrol as part of its efforts to improve public
dialogs:
“Acquiring a system for processing observations is part of the municipality’s efforts to make it easier for local residents and
others to contact the municipality. We feel that improved observation processing through several convenient access
channels, is quite simply a form of public dialog with our residents.”
Observations and fault reports in the technical administration constitute a large part of the number of cases in Swedish
municipalities. This is where Infracontrol provides great benefit by helping residents participate in quality assurance
efforts.
“Infracontrol Online allows anyone to provide information about shortcomings in the community’s infrastructure e.g.
through the smartphone app we provide," says Per Andersson, product manager at Infracontrol. All they need to do is take
a photo, give the location of the fault and add a description. The system then sends the information to the person
responsible for ensuring that the shortcoming actually gets rectified.”

A general platform for monitoring operations
Infracontrol Online went into operation in 2003 and has been running ever since. Mariestad became the 100th
municipality to connect to the service if we add together the municipalities in Sweden, Norway and Portugal.
“We now have a total of 130 customers in national and local government who use our service and we foresee a continued
steady increase moving forward,” says Johan Höglund, Infracontrol CEO. “The number of connected technical devices is
currently around 2,000 and more are added all the time.”
One reason is the ability to connect the technical equipment used in society’s infrastructure.
“The technical systems come from many different suppliers and comprise different technologies in a variety of generations,
functions and architectures. What’s more, installations have many different owners and users, and responsibility is
distributed across many different operators such as upkeep personnel, contractors and control centers.”
Thus according to Johan Höglund, there is a great need for a universal, independent platform to which all kinds of technical
system can be connected and in which every communication medium can be used.

Infracontrol Online benefits many small municipalities by providing full control
and making everything from alarms, fault reporting to taking action simpler.
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